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IlosicHuTeNbHAA 3alIHCKA

[IpoBeneHue BCTYNMUTEIBHOIO HCIBITAHUSA IPH MpueMe abUTypUEHTOB Ha oOydeHue IO
nporpaMMaM OakajaBpuaTa HANpPaBICHO HA BBISIBICHHE CTEICHU IMOJTOTOBKH a0UTYpPHCHTA,
OLIEHKH €T0 CITIOCOOHOCTH K OCBOCHHIO 00pa30BaTENIbHOM MPOTPaMMBbI BBICIIIETO 00pa30BaHMS.

[IporpaMMa BCTYHNUTENIBHOTO HCHBITAHUS COCTaBIIEHA B COOTBETCTBUU C TPeOOBaHUSMU
benepanbHOrO rocyAapCcTBEHHOTO 00pPa30BaTEIBHOrO CTaHIApTa CpeIHEero MnpodeccrnoHanbHOro
o0Opa3oBaHUs, a TaKkKe ¢ TPEOOBAHUSMU, MIPEIBABISIEMBIMUA K UCXOJHOMY YPOBHIO ISl TOATOTOBKH
OaxanaBpa mo HampasiieHuto noarotoBku: 43.03.01 CepBuc (HampaBi€HHOCTb: MEHEIKMEHT,
MapKEeTHHT U JM3aiiH B cepBuce). B Xo/1e BCTYNMUTENBHOTIO UCIIBITAHUS OLIEHUBAIOTCS 0000IICHHBIE
3HaHUA W YMEHHS 1O JTUCIUIUIMHE, BBISBISETCA CTENeHb C(HOPMHUPOBAHHOCTH KOMIETEHIIMM,
3HAYUMBIX JJIS TOCIIEAYIOMIEro O0yUeHUs 10 MporpaMMaM OakaiaBpuarta.

dopMa MpOBEJACHUS  BCTYNHTEIBHOTO  HUCIBITAHUA: MHUCBMEHHO  (TecTupoBaHue)/
cobeceoBaHue.

BerynutensHoe ucnbiTaHHE MPOBOAUTCS B OYHOM (opmare B ¢opmMe HUCBMEHHOTO
sK3aMeHa (TeCTUpOBaHKE)/co0eceI0BaHNE UK C IPUMEHEHHUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH B (hOpMe MUCHbMEHHOTO 2K3aMeHa (TeCTUpPOBaHKE)/cobeceI0BaHHE.

Kputepun ouenuBanusa. I[Ipu oOleHUBAaHUU pE3yNbTATOB BCTYMUTENBHOTO HCIBITAHUS
ucnonszyercss 100-6anbHas mikanma. Tect cocrout u3 20 3amanmii. K kaxmomy mnpuBoauTcs
3 BapuaHTa OTBETa, OJIMH M3 KOTOPHIX BEPHBIN. 3a KaXIble MPABWIHHO BBITIOJHEHHBIC 3aJIaHUS
naetcst 5 6amuioB. MakcuManbHOE KOJIMYECTBO 0ajioB, KOTOPOE MOKHO HaOpaTh 3a BBIIOJIHEHHE
tecta 100 GamnoB.

MuHuManbHOe KOJMMYECTBO  OaisioB, TOJATBEpKIAIOIIee YCIEIIHOE MPOXOKICHUE
BCTYIIUTEIBHOTO UCIIBITAHUS: 35.

[TponomxkutenbHOCTE: 60 MUHYT.



1. llporpaMmma BCTYNHMTEIbHOT0 HCTILITAHUS
«OCHOBBI CEPBHCHOM AeSITEJIbHOCTH

(comeprkaHue MPOrPaMMBbI)

Tema 1. CounasnibHble NPeANOChIIKNA BOBHUKHOBEHUSI U PA3BUTHS CEPBHCHOM 1eATeIbHOCTH
Brenenue: Ilpenmer, conepkanue AUCIUIUIMHBI «CepBUCHAS AESITEIBHOCTh». OCHOBHBIC
TEPMUHBI ¥ TIOHSATHS.

CraHoBiieHHE U pa3BUTHE cepBUca B Poccuu, €ro OCHOBHBIE 3TAIIbI.

Tema 2. Opranuszanusi CEpBHCHOI eI TeJILHOCTH

Bunsl cepBucHoil aedrensHocTu. OTpacieBas cTpykrypa cdepsl cepBuca. Bussl cepsuca.
Bunpl yenyr v ux xapakTepucTHKa.

OcHoBHbIE TOJXO/bI K OCYLIECTBIIEHUIO cepBuca. OTpaciieBas CTpyKTypa chepsl cepBuca.
PeIHOK yCuyT.

dopMmupoBaHUE pBIHKA ycIyr M ero ocobeHHoctu. Ilpeanpusitus (opraHuszanunm),
OCYIIECTBIISIOIME CEPBUCHYIO JESTENBbHOCTb, WX KiIacCU(UKAIMS U XapaKTepHble OCOOEHHOCTH.
CtpykTypa CepBUCHBIX mpeanpusithii. @opMuUpoBaHHME U CTPYKTypa pbIHKa YCIyr, €ro
ocobeHHocTH. PaKkTOpbl, BIUAIOIINE Ha hopMupoBanue yciayr. Mepapxus norpeGHOCTEH U yCiyT.
KoHkypeHuus Ha ppIHKE YCIIYT U €€ POJIb B Pa3BUTUHU Cephl CepBuUCa.

Kynerypa cepBuca. Kynbrypa cepBuca u ee cocrasisromue. Ilcuxonorndeckas KyJbTypa
cepuca. [Tonstre 06 3THUECKON KyJIbType cepBHCa. DCcTeTHUECKas KyJIbTypa CEpBUCA.

IIpaBoBO€ peryampoBaHHE CEPBUCHOM JAESITENbHOCTH. HopMaTMBHBIE OKYMEHTHI IO

O6CJ'Iy>KI/IBaHI/IIO HaCCJICHUS. HpaBOBOC peryjimpoBaHuc OTHOIIICHUH B CepBHCHOﬁ ACATCIIBHOCTH.

Tema 3. MapkeTuHr B cepe cepBuca
ACCOPTUMEHT M KauecTBO YCIyT. Yclyra Kak crenuduueckuid mpoayKT pelHka. OCHOBHBIE
pa3iauuvs ToBapa M YCIyrd. JKU3HEHHBIM LUK YCIYTH M CEPBUCHOTO MpOoAykTa. OCHOBBI
MapKETHHTOBOM JICATEIBLHOCTH B cepBrce. OCOOCHHOCTH pealM3ali KOMIUIEKCa MapKeTHHTa B

cdepe cepBuca. DopMupOBaHHE IICHBI HA YCIIYTY.

Tema 4. KauecTBo ycayr
IToka3atenn kadecTBa yCIyr M YpOBHS OOCIIy)KMBaHUS HaceieHusa. KadecTBO M ypoBeHb
cepBHUCa: NOHATUE KAayecTBAa U ypOBHsS OOCIIy>)KMBaHUS M KadecTBa yciayru. Ilokasarenu xadecTBa

YCIIyT, KaueCTBa U YPOBHS 00CITy>KUBAHHS HACEIICHUSL.



Tema 5. CepBUCHBbIE TEXHOJOTUH

HoBple Buabl yciuyr u mporpeccuBHble (opmbl oOciyxkuBaHus HaceneHus. [loHstue u
COJIepKaHUE CEPBUCHBIX TeXHOJOTHH. IIOHATHE HOBBIX BHAOB YCIYT Ui PbIHKA W JJIS JTAHHOTO
peruona. [Tousatue Gopmbl 0OcTy)KUBaHUS, TPOTPECCUBHBIE (POPMBI 00CITYKUBAHUSI.

BHenpenne HOBBIX BHIOB YCIYT M HpPOTpeccHBHBIX (hopMm oOciykuBaHus. Biusnue Ha
ce0eCTOMMOCTh M ILIEHy YCIyI'M NpPOJABIKCHHE HAa PBIHOK HOBBIX BHJOB ycIyr Hu (opm
oOciyxuBanus. OueHka 3 (HheKTHBHOCTH BHEIPEHUSI HOBBIX BHJIOB YCIIYT U (popM 00CITyKUBaHUSI.

CepBucHas AeATENBHOCTD B Typu3Me. Buabl mpeanpusTuii, OCyIecTBISIONMX CEPBUCHYIO

ACATCIIbHOCTD B TYPHU3MC. CDOpMBI 06CJ'IY)KI/IBEIHI/IH TYPUCTOB 3TUMH IPEANIPUATUSIMU.



2. [IpumepHBbIii epeyeHb BOMPOCOB /I MOATOTOBKH K BCTYNIUTEIbHOMY MCIBITAHUIO
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. Buzbl cepBUCHOM IEATEIBHOCTH.

. CepBucC Kak IeATENBHOCTD.

. CepBuc Kak MOTPeOHOCTb.

. CepBucC Kak yciyra.

. IIpuHIUIIBI COBPEMEHHOTO CEPBHCA.

. 3a1a41 COBPEMEHHOI'O CEPBHCA.

. BapuanTs! popMHpoBaHUs CEPBUCHOIO MAKETA.

. [lonsiTHE yCIIyT U €T0 PBIHOK.
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. XapakTepucTukKa yciyr.
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. PerHOUHBIE ipeanpusitus chepsl yCcuyr.
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. HepbiHouHBIE TTpeANIpUsATHS CPEPHI YCITYT.
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. Kimaccudukanus yciyr.
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. Kpurepnn kauectsa ycuyr.
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. CepBucHas 1e4TeIbHOCTD B Mpolecce GOopMUPOBaHUS TOTPEOHOCTE.
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. cDOpM]’:;I YAOBJICTBOPCHUA HOTpe6HOCTI/I YCJI0BCKa.
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. Oco0OenHocTH 00pallleHus B CEPBUCHOM €ATEIbHOCTH.
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. Bunipl o01ieHust 1 MX XapaKTEpPUCTUKH.
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. ITonsTe «KOHTAKTHOU 30HEI.
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. OTHKa KaK 3JIEMEHT KYJIbTYPHI.
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. OCHOBBI KOPIIOPATUBHOMN KYJbTYPBHI.
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. [Toka3zaTenu kadyecTBa yCiyr.
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. KauecTtBO CCPBUCHBIX YCJIYT.
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. Yciyra u ToBap: o01iee U OTIUYHOE.
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. CoBpemeHHbIE KIacCU(PUKAIIUN YCITYT.
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. quBIpe BUIa YeJIOBEUYECKOM JCATCIIBHOCTH U 0COOCHHOCTH CCpBUCA B HUX.
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. IHTEepHEeT-yCcIyru HaceIeHuIo.
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. Pucku B cepe ycmyr.
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. AHMMAaIMOHHBIE YCITyTH.
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. JlonHtycTpHanbHas 3M0Xa: yCIyr B cepe TOProBilu.
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. UagycTpuanbHOe U TOCTUHIYCTPHAIbEHOE OOIIECTBO: YCIYTH B chepe TOProBIH.
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. UcTopus npaBoBbIX yciyr. COBpeMEHHBIE BU/IbI IPABOBBIX YCIYT HACEJIEHUIO.

w
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. ['OoCTUHHUYHBIN CEPBUC: UCTOPUUECKHUE ACIIEKTHI.



33. bubnuorexkn: MUCTOPUS W COBPEMEHHOE COCTOSTHHE BOIpPOCa. Y CIYTH, OKa3bIBacMbIC
COBPEMEHHBIMH OUOJIMOTEKAMH.

34. OOpa3oBaTelbHBI CEpPBHUC: MCTOPUS M COBPEMEHHOE COCTOSIHHUE BOIpoca. YCIyTH,
npejiaraeMbie B COBPEMEHHBIX 00pa30BaTEIbHBIX YUPEKICHHUSIX.

35. Yeayru Ha 3peNUIIHBIX MEPONPUATHSIX (Tearp, MUPK, KHHO): UCTOPUS U COBPEMEHHOE
COCTOSIHHE BOIIPOCa.

36. Ycnyru npokara: UCTOPHSI U COBPEMEHHBIE MPEITI0KEHUSI.

37. Yciuyru, YIOOBICTBOPSIONIIUE CIIOPTUBHO-03/I0POBUTEIBHBIC 3alpOChl HACEIICHUS:
UCTOPHUS U COBPEMEHHOE COCTOSTHUE BOIIPOCA.

38. VYcuyru, yIOBIETBOPSIOIINE XYA0KECTBEHHO-ICTETHUECKHE 3alpOChl HACEICHUS
(’KUBOIIUCB, CKYJIBIITYpa, (hoTorpadusi): UCTOPUS U COBPEMEHHOE COCTOSTHUE BOIPOCA.

39. ACCOPTHMEHT yCIIyT COBPEMEHHOT'O TYPHUCTUYECKOTO MPEIITPUSITHSI.

40. PasHooOpasue ¢opM o0OCIyXMBaHHs: CTallMOHApHAas, C BBIE3JOM Ha JOM,

OECKOHTAKTHAs1, C UCIIOJIH30BAHNEM OOMEHHBIX (DOHIOB CEPBUCHOTO MPEATIPHUSITHUSI.



3. IIlpyMepHbIi BADUAHT BCTYNUTEIbHOI0 MCTILITAHUS

(oOpaser; TeCTOBOTO 3a/1aHU)

Kakmne TPHU KIIFOYEBBIX IMOHATHUA UCIIOJIB3YIOTCA IIPU OMIPEACTICHUN CEpBHCA:

a)  ompoc, npohecCHOHAIN3M, KaueCTBO;
0) ycuyra, crpoc, CIEIUAIUCT;
B)  JEATEIbHOCTh, HOTPEOHOCTH U YCIIyTa.

Kakue rnaBHbie GOpMbI 4eTOBEUYECKON NESTEIBHOCTH MOJIOKEHBI B OCHOBY KJIaCCU(UKALIUN
CEpPBHUCHOM AEATEIbHOCTH:

a)  HCCIEI0BaTENIbCKAs,
0) morpeduTeNnbcKas (10JIb30BaTEIIbCKAs);
B)  IIEHHOCTHO-OPHCHTAIIMOHHASL.

CepBI/ICHaﬂ JACATCIIBHOCTD — 3TO!

a)  aKTHBHOCTb JIIOJICH, BCTYMAIOUINX B CIIENU(UIECKHE B3aUMOJICHCTBUS T10
peanu3anuy oOIeCTBEHHBIX, TPYIIIOBBIX U MHIUBUYaJIbHBIX YCIYT;

0) ympaBieHHe npeanpusTreM cepsl cepBuca (Hampumep, aBTOCEPBUCOM, OAaHKOM);

B)  NPOIYKT TPyAa, NOJe3HbIH 3(h(heKT KOTOPOro BhICTyHaeT B popMe TOBapa.

[enbro cepBUCHOM 1eATENHHOCTH SBISETCS:
a)  yJOBJETBOPEHHE YEIOBEUYECKUX MOTPEeOHOCTEH;
0) wucclenoBaHUEe PHIHKA YCIIYT;
B) MPOU3BOJACTBO YCIYT.
duznyeckue moTpeOHOCTH ITO MOTPEOHOCTH B:
a) B OOLIECTBEHHOM AESITETHLHOCTH,

0) BO CHE;
B) B TBOPYECKOM JI€ATEIHHOCTH.
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